
jst@doded.mil 
https://jst.doded.mil

DANTES POC:
Joint Services Transcript Operations

All service members and veterans in the Army, Navy, Marine Corps, and Coast Guard,
including active duty, National Guard and Reserve components, are eligible to receive
a no-cost JST. Government civilians in the Coast Guard are also eligible. Air Force person-
nel should contact CCAF to receive transcripts (www.au.af.mil/au/ccaf/transcripts.
asp). Air Force personnel who attended joint training offered by another service should
email JST Operations (jst@doded.mil) to have a JST processed.

PROGRAM ELIGIBILITY: 

COUNSELOR RESOURCES: FAQs: https://jst.doded.mil/faq.html

Make Corrections: https://jst.doded.mil/correction.html

Request Official Transcript: https://jst.doded.mil/official.html

Education Programs and Tools Video
https://youtu.be/G5J1TFmn8rw

What is the Joint Services Transcript Video
https://youtu.be/l2vpZu6D_dU

The Department of Defense (DoD) Voluntary Education (VolEd)
Program, through the Defense Activity for Non-Traditional
Education Support (DANTES) on behalf of the Military Services,
coordinates with the Naval Education and Training Command
(NETC) to provide the Joint Services Transcript (JST) to service
members and veterans. The transcript validates service member
and veteran occupational experience and training with college
credit recommendations determined by the American Council
on Education (ACE). The JST helps service members and veterans
complete post-secondary degree requirements. The JST can also
serve as a guide for developing resumes and/or career portfolios.

Provides ACE credit recommendations: Member’s receive 
credit for military occupational experience and training
Avoid costs: No cost, real time viewing of documents
Official transcripts delivered: Allows official transcripts to be
ordered 24/7 to academic institutes
Save time: Self-service, 24/7 access for unofficial transcript
download

BENEFITS TO SERVICE MEMBERS:PROGRAM OVERVIEW:

JOINT SERVICES TRANSCRIPT 

Official Transcripts Sent:
416,138
Active/Reserve/NG:
288,295 (69.28%)
Separated:
127,843 (30.72%)
Web Log-ins:
1,357,077
(Source: JST, FY 2017) 

FACTS:

Helping Service Members Achieve Their Education Goals


